
Volvo Steering Shaft Recall Fact Sheet 

Models: 2016 and 2017 Volvo VNL, VNM, and VNX Models with a 2-piece steering shaft. 

Build Dates: May 11, 2015 through March 8, 2016. 

Type of Steering Shaft: 2-piece, as shown as below. The joint in question is circled in the picture on the left 
below (Figure 1), with a close-up view shown in the picture on the right (Figure 2).

 

 

 

 

 

 

 

 

Interim Fix: Volvo has identified an interim fix which involves drilling an additional hole, and inserting a ¼ inch 
roll pin. If this solution is applied, the truck is safe to operate and is NOT to be placed out-of-service. A picture 
of the interim solution is shown below (Figure 3): 
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Should the Vehicle be Placed Out-of-Service? 
 

     Locate the Vehicle Certification label on the inside of the driver’s door.  

NO 

NOT OUT-OF-SERVICE 
NO 

Conduct Level IV 
Inspection and Place 
Unit OUT-OF-SERVICE 

YES 

Is the vehicle build date 
May 2015 – March 2016? 

FMCSR: Violation of 49 C.F.R. 393.209(c)                
North American Standard OOSC:  
Section 9. Steering Mechanisms  

b. Steering Column – (1) 

NO 

YES 

NOT OUT-OF-SERVICE 

Is there a 2-piece      
steering shaft? 

NOT OUT-OF-SERVICE 

YES 

Has the interim fix been 
made per Figure 3? 

YES 

Is the 4th digit of the VIN 
M, N or X? 

NOT OUT-OF-SERVICE 

NO 


